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Notice to All SHIIP Clients 
 

SHIIP makes information on health insurance more widely 
available and understandable to Nebraska seniors.  While neither SHIIP 
nor the SHIIP Volunteers can advise you on the purchase, renewal or 
termination of specific insurance products or programs, they can give 
you helpful information on how you can compare those products and 
the services they provide.   
 

Health insurance transactions often involve the most important 
and costly decisions which you can make.  You may need to consult an 
attorney, accountant, government office, public service agency or other 
information resource before making such a decision.   
 

SHIIP and its volunteers do not endorse any particular insurance 
policy, program or company; nor do they provide legal advice or make 
decisions for you.  SHIIP can give you information and assistance to 
make those decisions easier.  SHIIP, its volunteers and the State of 
Nebraska are not liable for actions of any kind arising at, of, or, based 
on the information or assistance provided through this program.   

 
All information and counseling sessions will be kept confidential. 

The identification information (i.e. Medicare number, name, address, 
etc.) you provide to SHIIP shall be held in strict confidence and will 
only be used to assist you with your Medicare and/or Long Term Care 
needs. 
 

Should you have any complaints or suggestions for making 
SHIIP more responsive to your needs, please contact the SHIIP office 
by calling (800) 234-7119.   
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